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ATRONUS TECHNOLOGIES, INC.

END USER LICENSE AGREEMENT

OmniBotX Platform — Subscriber Terms & Acceptable Use Policy

Atronus Technologies, Inc. | Pearland / Houston, TX
omnibotx.ai | atronus.com | info@atronus.com

Effective Date: April 22, 2026

IMPORTANT: READ THIS AGREEMENT CAREFULLY BEFORE ACCESSING OR USING THE
OMNIBOTX SERVICE. BY CLICKING "I AGREE," COMPLETING REGISTRATION, OR USING THE
SERVICE, YOU AGREE TO BE BOUND BY ALL TERMS OF THIS AGREEMENT. IF YOU DO NOT
AGREE, DO NOT USE THE SERVICE.

Preamble — Agreement Parties and Product Identity
This End User License Agreement ("Agreement") is entered into between:

Licensor: Atronus Technologies, Inc., a Texas corporation, Pearland / Houston, TX, USA (“Atronus”)
Subscriber: The business or individual identified at registration (“Subscriber”), whose business
name, contact information, and acceptance date are recorded at the time of account creation on
omnibotx.ai.

By completing registration and clicking "I Agree," the Subscriber confirms their identity, accepts all terms of
this Agreement, and a binding contract is formed between the Subscriber and Atronus as of the acceptance
date recorded in the OmniBotX system.

Product Identity
The following identifies the software products owned by Atronus Technologies, Inc. and clarifies the scope of
this Agreement:

OmniBotX (omnibotx.ai) — The Software Governed by This Agreement. OmniBotX is a B2B SaaS
multilingual Al chatbot platform licensed to businesses worldwide on a subscription basis. It is a
software product — not a service business. This Agreement governs any Subscriber's access to and
use of OmniBotX, regardless of the Subscriber's country, industry, or business type.

This Agreement governs independent third-party Subscribers only. Affiliated businesses or related entities of
Atronus Technologies are subject to a separate internal use agreement.
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§ 1. Definitions
The following terms have the meanings set forth below when used in this Agreement:

"Agreement" means this End User License Agreement, together with all Order Documents, Privacy Policy,
and Acceptable Use Policy incorporated herein by reference.

"Atronus" | "Company" | "Licensor" means Atronus Technologies, Inc., a Texas corporation, the developer
and owner of the OmniBotX platform.

"OmniBotX" | "Service" | "Software" means the cloud-based, subscription Al chatbot platform available at
omnibotx.ai, including all related APIs, documentation, updates, and associated services.

"Subscriber" | "Tenant" | "You" | "Customer" means the individual or legal entity that has registered for
and accepted this Agreement to access the Service.

"End User" means any third party — including an individual consumer, website visitor, prospective customer,
or a business entity and its representatives — who interacts with the OmniBotX widget deployed by a
Subscriber on their website or digital platform. For the avoidance of doubt, a business interacting with a
Subscriber’s bot (for example, a vendor, partner, or business client) qualifies as an End User under this
Agreement and is subject to the same data handling and content moderation provisions applicable to
individual End Users.

"Authorized Users" means employees, agents, or contractors of the Subscriber who are authorized to
access the Service on Subscriber's behalf.

"Tenant ID" means the unique identifier assigned to each Subscriber account upon registration, used to
configure, identify, and authenticate the Subscriber's bot instance.

"Configuration Settings" means the parameters and customization options made available to Subscribers
within the OmniBotX dashboard, including bot name, brand color, business description, services, FAQs,
session timeout (Enterprise plan only), and owner language setting.

"Conversation Data" means transcripts, messages, session records, language detection results, lead
information, and feedback ratings generated during End User interactions with a Subscriber's deployed bot.

"Order Document" means the subscription plan selected at checkout (Small Business, Medium Enterprise,
or Large Enterprise) specifying plan features, usage limits, and pricing.

"Documentation” means user guides, API references, help articles, and other technical materials made
available by Atronus in connection with the Service.

§ 2. License Grant

Subject to the terms and conditions of this Agreement and timely payment of all applicable subscription fees,
Atronus hereby grants Subscriber a limited, worldwide, non-exclusive, non-sublicensable, non-transferable,
and revocable right and license to access and use the OmniBotX Service during the Subscription Term solely
for Subscriber's internal business purposes and in accordance with the Documentation and this Agreement.

OmniBotX is a software-as-a-service platform. Subscriber accesses the Service via the internet. No copy of
the underlying software is installed on Subscriber's devices. This Agreement grants a license to use, not
ownership of, the Service or any component thereof.

Subscriber is granted a limited license to embed the OmniBotX widget on Subscriber's owned or operated
websites and digital properties using the Tenant ID and embed script provided by Atronus. This embed
license is limited to properties owned or operated by Subscriber and may not be deployed on third-party
properties without a valid white-label Enterprise agreement.
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2.4 No Implied Rights

All rights not expressly granted in this Agreement are reserved by Atronus. No license or right is granted by
implication, estoppel, or otherwise beyond what is expressly stated herein.

§ 3. Subscription Plans and Payment Terms

3.1 Plan Tiers

The Service is offered under the following subscription tiers. Features and usage limits are defined in the
current pricing schedule at omnibotx.ai/pricing:

Plan Price/mo Bot Instances Conversations Leads
Small Business $69 1 500 200
Medium Enterprise $149 3 2,000 1,000
Large Enterprise $399 Unlimited 10,000 Unlimited

3.2 Billing and Renewal

Subscription fees are billed monthly in advance. Subscriptions automatically renew at the end of each billing
period unless cancelled at least 24 hours before renewal. Atronus reserves the right to update pricing with 30
days' written notice.

3.3 Refund Policy

All subscription fees are non-refundable except as required by applicable law or as expressly stated in a
written agreement with Atronus. Unused portions of a subscription period are not refundable upon
cancellation.

3.4 Unregistered Use

Any use of the Service without a valid paid subscription and registered Tenant ID constitutes a material
breach of this Agreement and may result in immediate termination of access, demand for payment of
applicable fees, and legal action.

8§ 4. Permitted Use — Intended Use Only

4.1 Business Purpose

The Service is provided for Subscriber's legitimate commercial use as an Al-powered customer engagement
chatbot deployed on Subscriber's business website or digital platform. Subscriber may use the Service to:

* Respond to customer inquiries in multiple languages.

« Capture and manage business leads (name, email, phone).

< Display business information, services, FAQs, pricing, and booking links.

« Receive post-conversation feedback and ratings from End Users.

* Review conversation summaries and session data in the OmniBotX dashboard.
» Configure permitted settings within the OmniBotX dashboard interface.

4.2 Restrictions on Use Context
The Service may not be used in the following contexts without a separate written agreement with Atronus:
e As aprimary healthcare, legal, financial, or emergency services advisory tool.
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e To serve users under the age of 13 without appropriate COPPA safeguards.
* In any context regulated by HIPAA without a signed Business Associate Agreement.
« For government intelligence, law enforcement, or military applications.

8§ 5. Usage Restrictions — What You May Not Do

Except as expressly permitted in this Agreement, Subscriber shall not, and shall not permit any Authorized
User or third party to, directly or indirectly:

5.1 Intellectual Property Violations

» Copy, modify, adapt, translate, or create derivative works based on the Service, its underlying
software, APIs, or Documentation.

* Reverse engineer, decompile, disassemble, or attempt to derive the source code of the Service or
any component thereof.

* Remove, alter, or obscure any proprietary notices, labels, or marks on the Service.

5.2 Unauthorized Distribution

* Sell, resell, sublicense, lease, rent, transfer, assign, or otherwise make the Service available to any
third party except as expressly permitted under a white-label Enterprise agreement.

* Use the Service to build a competing product, service, or platform, or assist any third party in doing
So.

« Incorporate any component of the Service into another product or offering without prior written
consent.

5.3 System Integrity

* Attempt to gain unauthorized access to the Service, its servers, databases, APIs, or related
infrastructure.

« Circumvent, disable, or interfere with any security, rate-limiting, authentication, or access control
features of the Service.

* Use automated tools, bots, scrapers, or scripts to access the Service in a manner not expressly
authorized.

e Introduce viruses, malware, or any harmful code into the Service.

5.4 Misrepresentation
e Misrepresent your identity, authority, or relationship with Atronus to any third party.

« Falsely represent that OmniBotX is your proprietary product except under a valid white-label
Enterprise agreement.

« Use the Service in a manner that creates the false impression of human interaction where the user
has not consented to Al interaction.

5.5 Harmful or lllegal Content

« Deploy the Service for unlawful purposes or in violation of any applicable federal, state, or local law.

« Use the Service to transmit spam, unsolicited communications, hate speech, or content that is
defamatory, obscene, or harassing.

« Attempt to manipulate, jailbreak, or override the Service's Al content moderation system.

Confidential | omnibotx.ai | Not Legal Advice — Consult an attorney for your specific situation Page 5



Atronus Technologies, Inc. End User License Agreement | Atronus Technologies, Inc. | Version 1.0 — April 22, 2026

§ 6. Non-Transferability

6.1 Personal to Subscriber

The license granted under this Agreement is personal to Subscriber and is non-transferable. Subscriber may
not assign, delegate, sublicense, or transfer any rights or obligations under this Agreement to any third party
without the prior written consent of Atronus, which may be withheld in Atronus's sole discretion.

6.2 Change of Control

In the event of a merger, acquisition, change of control, or sale of all or substantially all of Subscriber's
assets, this Agreement and the associated license shall automatically terminate unless Atronus provides prior
written consent to an assignment. Atronus reserves the right to require a new subscription agreement with the
acquiring entity.

6.3 Account Sharing

Subscriber's account credentials and Tenant ID are for Subscriber's exclusive use. Sharing, selling, or
providing access to account credentials to unauthorized third parties is a material breach of this Agreement.

§ 7. Configuration Rights — Permitted Customization

7.1 What Subscribers May Configure
Atronus grants Subscriber the right to configure the following parameters through the OmniBotX dashboard
interface, within the boundaries defined by Subscriber's plan:
e Bot name, avatar emoji, and greeting message.
* Primary brand color (hex code) for widget display.
« Business name, description, phone, email, website, hours, and location.
*  Services list with names, prices, and descriptions.
« Frequently asked questions (FAQs) and custom Al prompt instructions.
« Owner language — the language in which the business owner receives conversation summaries.
* Lead capture settings.
< Content moderation sensitivity mode (‘moderate’ or 'strict', where available).
e Session idle timeout — Enterprise plan only, configurable between 10 and 30 minutes.

7.2 Configuration Is Not Tampering

Adjusting parameters within the Configuration Settings provided in the OmniBotX dashboard constitutes
authorized use of the Service. This is not tampering. Configuration rights are a licensed feature of the Service.
Atronus expressly acknowledges that enterprise-grade SaaS platforms routinely provide configurable settings
as part of their product offering.

7.3 Configuration Boundaries

All configuration parameters are subject to technical boundaries enforced by Atronus. Subscriber may not
configure settings beyond what is accessible through the official dashboard interface. Attempts to modify
configuration parameters through means other than the official interface (including but not limited to API
manipulation, direct database access, or script injection) constitute unauthorized tampering in violation of § 8.

§ 8. No Tampering — System Integrity

8.1 Prohibition on Tampering

Subscriber shall not, and shall not permit any third party to, tamper with, modify, interfere with, or attempt to
circumvent any aspect of the OmniBotX Service including:
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*  The underlying Al model, inference engine, or API routing logic.

e The content moderation system, safety filters, or language detection algorithms.
« Rate limiting, usage metering, or plan enforcement mechanisms.

« Authentication, session management, or Tenant ID verification systems.

< Email delivery, lead capture, or Supabase data storage pipelines.

* Any security feature, access control, or data isolation mechanism.

8.2 Prompt Injection and Al Manipulation

Subscriber shall not, and shall use reasonable efforts to prevent End Users from, submitting inputs designed

to manipulate, override, or circumvent the Al system's instructions, identity, or content guardrails. Attempts to
cause the Al to reveal its system prompt, impersonate a different Al system, or produce content in violation of
this Agreement constitute a breach.

8.3 Consequences of Tampering

Confirmed tampering constitutes a material breach of this Agreement and will result in immediate termination
of Subscriber's account without refund, potential civil liability for damages, and referral to law enforcement
where criminal activity is implicated.

Important Distinction: Configuring permitted settings through the OmniBotX dashboard is authorized use
under § 7. Attempting to modify the Service by other means — API manipulation, code injection, direct
database access, or exploiting vulnerabilities — is tampering under § 8. The distinction is clear: use the
dashboard interface as designed, and you are within your rights.

§ 9. Intellectual Property Rights

9.1 Atronus Ownership

All right, title, and interest in and to the OmniBotX Service — including all software code, Al models,
algorithms, APIs, interfaces, branding, documentation, and all improvements, modifications, and derivative
works thereof — are and shall remain the sole and exclusive property of Atronus Technologies, Inc. This
Agreement does not convey to Subscriber any ownership interest in the Service. Subscriber receives only the
limited license described in § 2.

9.2 Subscriber Content

Subscriber retains ownership of all content Subscriber inputs into the Service, including business information,
FAQs, service descriptions, and custom prompt instructions ("Subscriber Content"). Subscriber grants
Atronus a worldwide, non-exclusive, royalty-free license to use Subscriber Content solely to provide, maintain,
and improve the Service during the Subscription Term.

9.3 Conversation Data

Conversation Data generated by End User interactions with Subscriber's deployed bot is owned by
Subscriber. Atronus may access and process Conversation Data solely to provide the Service, ensure system
security, improve Al response quality, and comply with applicable law. Atronus will not sell Subscriber's
Conversation Data to third parties.

9.4 Feedback

If Subscriber provides feedback, suggestions, or recommendations regarding the Service, all intellectual
property rights in such feedback shall vest exclusively in Atronus. Atronus may incorporate feedback into the
Service without compensation or attribution to Subscriber.
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§ 10. Data, Privacy, and Conversation Logs

10.1 Data Processing

By using the Service, Subscriber acknowledges that Atronus will collect, store, and process Conversation
Data, account information, and usage analytics as described in the Atronus Privacy Policy, incorporated
herein by reference.

10.2 Subscriber Responsibilities

Subscriber is solely responsible for:
e Obtaining all necessary consents from End Users before deploying the bot on Subscriber's platform.
e Providing End Users with appropriate disclosures that they are interacting with an Al system.

« Complying with all applicable privacy laws (GDPR, CCPA, CA SB 942, COPPA, BIPA, and others) in
connection with Subscriber's deployment and use of the Service.

* Maintaining a Privacy Policy on Subscriber's website that accurately discloses the use of Al chatbot
technology and data collection practices.

10.3 Data Retention

Atronus retains Conversation Data for the duration of the Subscription Term plus 90 days following
termination. Subscriber may request deletion of Conversation Data by submitting a written request to
info@atronus.com. Atronus will fulfill data deletion requests within 45 days.

10.4 Security

Atronus implements industry-standard technical and organizational security measures to protect Subscriber
and End User data. Subscriber is responsible for maintaining the security of their account credentials, Tenant
ID, and access tokens.

§ 11. Content Moderation and Acceptable Use

11.1 Built-In Moderation

The Service includes automated content moderation that filters profanity, threats, sexual content, spam, and
prompt injection attempts. Subscriber acknowledges and consents to the operation of this moderation system.
Moderation events are logged in Supabase against Subscriber's account for security and compliance
purposes.

11.2 Subscriber Responsibility for End User Conduct

Subscriber is responsible for the conduct of End Users interacting with bots deployed under Subscriber's
account. Subscriber shall not encourage, facilitate, or permit End Users to use the Service in violation of this
Agreement.

11.3 Prohibited Content
Subscriber may not configure the bot, or permit End Users, to generate, distribute, or facilitate:
« Content that is defamatory, harassing, threatening, or discriminatory.
»  Sexually explicit content or content targeting minors.
e Misinformation, fraud, or deceptive business practices.
« Content that violates any third party's intellectual property rights.
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§ 12. Session Management

12.1 Session Lifecycle

Each End User interaction with a deployed bot creates a new conversation session identified by a unique
Session ID. Sessions automatically close after a period of End User inactivity ("idle timeout"). Upon session
close, a conversation summary email is sent to the Subscriber's registered email address.

12.2 Default Idle Timeout

The default idle timeout for all plan tiers is ten (10) minutes of End User inactivity. End Users who return after
a session has closed will begin a new session with a fresh conversation.

12.3 Enterprise Configurable Timeout

Subscribers on the Large Enterprise plan ($399/month) may configure the idle timeout between ten (10) and
thirty (30) minutes through the OmniBotX dashboard. This configuration right is a licensed feature of the
Enterprise plan and does not constitute tampering as defined in § 8. Atronus enforces technical limits on the
configurable range and Subscriber may not exceed thirty (30) minutes through any means.

12.4 Post-Session Feedback

At the close of each session, End Users are presented with an optional 1-5 star rating and comment field.
Feedback is stored against the session record and made available to Subscriber in the OmniBotX dashboard.
Subscriber may not manipulate, falsify, or suppress End User feedback data.

§ 13. Disclaimer of Warranties

THE SERVICE IS PROVIDED "AS IS" AND "AS AVAILABLE" WITHOUT WARRANTY OF ANY KIND. TO
THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ATRONUS EXPRESSLY DISCLAIMS ALL
WARRANTIES, EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE, INCLUDING WITHOUT LIMITATION
ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE,
ACCURACY, AND NON-INFRINGEMENT.

ATRONUS DOES NOT WARRANT THAT: (A) THE SERVICE WILL BE UNINTERRUPTED, ERROR-FREE,
OR SECURE; (B) AI-GENERATED RESPONSES WILL BE ACCURATE, COMPLETE, OR APPROPRIATE
FOR ANY PARTICULAR PURPOSE; (C) THE SERVICE WILL MEET SUBSCRIBER'S SPECIFIC
BUSINESS REQUIREMENTS; OR (D) DEFECTS WILL BE CORRECTED ON ANY PARTICULAR
TIMELINE.

AI-GENERATED CONTENT IS NOT LEGAL, MEDICAL, FINANCIAL, OR PROFESSIONAL ADVICE.
SUBSCRIBER IS SOLELY RESPONSIBLE FOR REVIEWING AND VERIFYING ANY AI-GENERATED
CONTENT BEFORE RELYING UPON IT.

§ 14. Limitation of Liability

14.1 Exclusion of Consequential Damages

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ATRONUS SHALL NOT BE LIABLE FOR
ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES,
INCLUDING LOSS OF PROFITS, REVENUE, DATA, GOODWILL, OR BUSINESS INTERRUPTION, EVEN
IF ATRONUS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
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14.2 Cap on Liability

ATRONUS'S TOTAL CUMULATIVE LIABILITY UNDER THIS AGREEMENT SHALL NOT EXCEED THE
TOTAL SUBSCRIPTION FEES PAID BY SUBSCRIBER TO ATRONUS IN THE TWELVE (12) MONTHS
IMMEDIATELY PRECEDING THE EVENT GIVING RISE TO THE CLAIM.

14.3 Essential Basis

SUBSCRIBER ACKNOWLEDGES THAT THE LIMITATIONS OF LIABILITY IN THIS SECTION REFLECT A
REASONABLE ALLOCATION OF RISK AND ARE AN ESSENTIAL ELEMENT OF THE BASIS OF THE
BARGAIN BETWEEN THE PARTIES. ATRONUS WOULD NOT HAVE ENTERED INTO THIS AGREEMENT
WITHOUT THESE LIMITATIONS.

§ 15. Indemnification

Subscriber shall indemnify, defend, and hold harmless Atronus Technologies, Inc., its officers, directors,
employees, agents, and successors from and against any and all claims, damages, losses, costs, and
expenses (including reasonable attorneys' fees) arising out of or related to:

e Subscriber's breach of any provision of this Agreement.

e Subscriber's use of the Service in violation of applicable law.

« Content deployed by Subscriber through the Service that infringes any third party's rights.

e Subscriber's failure to obtain required End User consents or privacy disclosures.

* Any claims by End Users arising from Subscriber's deployment or use of the bot.

8§ 16. Term and Termination

16.1 Term

This Agreement commences on the date Subscriber accepts its terms and continues for the duration of the
active Subscription Term, renewing automatically as described in § 3.2.

16.2 Termination by Subscriber

Subscriber may terminate this Agreement by cancelling their subscription through the OmniBotX dashboard
or by contacting info@atronus.com. Cancellation takes effect at the end of the current billing period. No
refund is provided for unused portions.

16.3 Termination by Atronus
Atronus may terminate or suspend Subscriber's access to the Service immediately and without notice upon:
* Material breach of any provision of this Agreement, including but not limited to tampering, non-
payment, or unauthorized transfer.
« Subscriber's use of the Service for illegal purposes or in a manner that exposes Atronus to legal
liability.
e Subscriber's deployment of content that violates § 11 of this Agreement.
e Subscriber's insolvency, bankruptcy, or assignment for the benefit of creditors.

16.4 Effect of Termination

Upon termination: (a) all licenses granted under this Agreement immediately terminate; (b) Subscriber must
cease all use of the Service; (c) Subscriber may request their Conversation Data within 30 days; and (d)
provisions that by their nature survive termination (including 88 9, 13, 14, 15, 17) shall survive.
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§ 17. Governing Law and Dispute Resolution

17.1 Governing Law

This Agreement and any disputes arising hereunder shall be governed by the laws of the State of Texas,
without regard to its conflict of law principles.

17.2 Venue

Any legal action or proceeding arising under this Agreement shall be brought exclusively in the state or
federal courts located in Harris County, Texas, and each party hereby irrevocably consents to the jurisdiction
of such courts.

17.3 Dispute Resolution

The parties agree to attempt in good faith to resolve any dispute through direct negotiation for a period of 30
days before initiating formal legal proceedings. Nothing in this section prevents either party from seeking
injunctive or other equitable relief in court.

17.4 Class Action Waiver

SUBSCRIBER WAIVES ANY RIGHT TO PARTICIPATE IN A CLASS ACTION LAWSUIT OR CLASS-WIDE
ARBITRATION AGAINST ATRONUS. ANY DISPUTE MUST BE BROUGHT ON AN INDIVIDUAL BASIS
ONLY.

§ 18. General Provisions

18.1 Entire Agreement

This Agreement, together with the Privacy Policy and any applicable Order Documents, constitutes the entire
agreement between the parties with respect to the subject matter hereof and supersedes all prior
agreements, understandings, and representations.

18.2 Amendments

Atronus reserves the right to update this Agreement at any time. Atronus will provide at least 30 days' notice
of material changes via email to Subscriber's registered address or notice posted in the OmniBotX
dashboard. Continued use of the Service after the effective date of changes constitutes acceptance.

18.3 Severability

If any provision of this Agreement is found unenforceable, the remaining provisions will continue in full force
and effect. The unenforceable provision shall be modified to the minimum extent necessary to make it
enforceable.

18.4 Waiver

Failure by either party to enforce any provision of this Agreement shall not constitute a waiver of future
enforcement of that provision.

18.5 Force Majeure

Neither party shall be liable for delays or failures in performance resulting from causes beyond their
reasonable control, including acts of God, natural disasters, government action, internet or infrastructure
failures, or third-party service disruptions.

18.6 Export Compliance

Subscriber shall comply with all applicable U.S. and international export control laws and regulations in
connection with use of the Service.
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18.7 Relationship of Parties

The parties are independent contractors. This Agreement does not create any partnership, joint venture,
employment, franchise, or agency relationship between the parties.

18.8 Clickwrap Acceptance

This Agreement is accepted by Subscriber through affirmative action — specifically, by clicking "I Agree" or
completing the registration process on omnibotx.ai. Subscriber acknowledges that this constitutes a legally
binding acceptance of all terms herein.

§ 19. Contact Information
For questions about this Agreement, to request data deletion, or to report violations:

Atronus Technologies, Inc.
Pearland / Houston, Texas

Email: inffo@atronus.com

Website: atronus.com | omnibotx.ai
Phone: (713) 609-3516

For Subscribers: To report tampering, account security concerns, or legal notices, contact
info@atronus.com with the subject line "LEGAL NOTICE." Atronus will respond within 5 business days.

© 2026 Atronus Technologies, Inc. | All Rights Reserved
OmniBotX is a product of Atronus Technologies, Inc. | omnibotx.ai
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